How to Connect Your

Amazon Store

You can connect to as many Amazon marketplaces as you sell in, and can have multiple accounts in
the same marketplace.

Note: We are in the process of migrating to Amazon'’s new Selling Partner API. This process will be seamless to you.
Connecting your Amazon store

1. Login to the Customer Login panel Rackseeker
2. Navigate to My Account > Stores.
3. Click on + Add a New Store button on the top right-hand side of that page. This will display a list

of stores to choose from:

Pack & Ship Orders

shipping.shiphero.com

My Account

<4+ Add A New Store

ict Settings Check Duplicate Skus Check Connection Enqueue

4 After choosing Amazon from the dropdown, the Connect Your Amazon Store window will pop up.
Follow the steps listed in the window:


https://login.shiphero.com/login?state=hKFo2SBuSkJEQXY4VG5mMm5mY25HYWltQ3lWU1l4MDlaVmVYV6FupWxvZ2luo3RpZNkgdEF4UTlWLXRIaUtLZXctOGNGTmFySGQ3bWlYNlNvNGyjY2lk2SBySjZOQWJ5SlRheEhxdjlKNFVDaFVrRzJCYzh5ajBrcg&client=rJ6NAbyJTaxHqv9J4UChUkG2Bc8yj0kr&protocol=oauth2&scope=openid%20email%20profile%20offline_access&audience=app-endpoints&response_mode=query&response_type=code&redirect_uri=https%253A%252F%252Fapp.shiphero.com%252Faccount%252Flogin%252Fdo_login&nonce=e326ca0657a018f8fb369178bf4d6b06

Connect Your Amazon Store

Store Name:

Marketplace 1D:

Choose.. -

Download Products and Orders that are created in Amazon

Note: This does not affect ShipHero updating any canceled or shipped orders.

Starting Inventory for Primary Warehouse
Match what is in Amazon o

Note: Inventory numbers will be brought into your Primary warehouse. Your other

Note: The information in this form is used to connect to the legacy Amazon Marketplace Web Service API.

warehouses will have an inventory level of 0

5. Clicking the Connect button will redirect you to an Amazon page where you will need to

authorize ShipHero for the new API. You will be redirected back to ShipHero afterwards.

6.Amazon may send you an email to confirm our access. If so, please follow the instructions
in the email to complete the process.

Additional Notes
Importing Products into Rackseeker/ShipHero

e Rackseeker/ShipHero syncs with Amazon every 30 minutes to import products that are
not currently in the system.

e Rackseeker/ShipHero will also do a full import of products every day at midnight UTC
to ensure that all products are pulled in.

Importing Orders into ShipHero

Note: Amazon does not release orders right away; they are first put in a pending status.



By default, Rackseeker/ShipHero will only import orders that have been released by
Amazon. Inventory will only be allocated when orders are imported. If you would like
pending orders imported to ensure inventory allocation, you can enable it on the settings
page:

Sync Settings Amazon to ShipHero

Remove stock in ShipHero for fulfilments created in Amazon and not ShipHero.

+ | Import pending orders that have not been released from Amazon due to internal checks

Once "Import pending orders..." is enabled:

e The order will be imported with a Payment Hold

e Inventory will be allocated to the order.

e Automation Rules will not run until an order is released from Amazon.

e Amazon does not provide ShipHero with address information until the order is
released, this portion of the order will be blank until the order is released.

e It can take anywhere from 1 hour to 21 days for Amazon to release an order. Once
released the order is marked as Unshipped on Amazon. It can take up to 30 minutes for

the order to update in ShipHero once released.
Syncing Time

e The software syncs with Amazon every 30 minutes to import orders for all active
accounts.

e The software also runs a sync four times a day to ensure that all orders are pulled in.

e Fulfillment by Merchant (FBM) orders are imported as regular orders with the software.

e Amazon Fulfillment (FBA) orders are imported as FBA orders.

e Pushing Inventory Updates to Amazon: The software pushes inventory updates to
Amazon every 20 minutes.

e Pushing Shipment Updates to Amazon: The software pushes shipment and tracking

updates to Amazon every 30 minutes to avoid throttling the Amazon API.



